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TOWN OF DEDHAM
BOARD OF HEALTH

Meeting Minutes of Thursday, November 07, 2024

Location: HYBRID MEETING (Town Hall, 450 Washington Street, Room 304 and via Zoom; see below
to join.)

The following Board of Health Members were present:
Bernadette Chirokas, Chair
Leanne Jasset, Vice-Chair
Emma Reidy, Member

The following staff were present:
Leontia Flanagan, Interim Health Director/Assistant Health Director
Mavis Stephany Lopez Silva, Office Manager

Meeting is called to order Tuesday, October 15, 2024, at 5:34 PM.
Public Comment No public present for comment in person or remotely.

Discussion & Vote: 10/15/2024 Meeting Minutes: Vice Chair Leanne Jasset makes a motion to
accept the minutes of October 15, 2024 meeting as presented. Motion is seconded by Emma Reidy.
The Board votes unanimously to approve the minutes as presented.

Discussion (& Possible Vote): Rowan Body Art Variance Request — Practitioner Permit for Kelly
Duong and Sarah McNamara

Rowan is an ear-piercing business who has been operating at Legacy Place since spring 2023. The
business is requesting a practitioner permit variance for Kelly Duong, who does not have the
required two (2) years of experience as outlined in The Board’s Rules and Regulations for Body Art
Establishments and Practitioners. Section 12 (Application for Body Art Practitioner Permit),
Subsection (A)(d)(v) states: “The applicant for all practitioners shall submit evidence satisfactory to
the Board of at least two years actual experience in the practice of performing body art activities of
the kind for which the applicant seeks a body art practitioner permit to perform, whether such
experience was obtained within or outside of the Commonwealth.” Rowan requires a nursing
license for all its piercing staff. A completed application, including photographic proof of ID,
bloodborne pathogen certification, first aid/CPR certification, copy of nursing licensure, and a
variance request document were submitted for Kelly Duong. Additionally, Rowan provided the
following supplemental materials for the variance request: a Needle Piercing Training Guide,
Training Log Example, and Needle Piercing Checklist. A copy of the Board’s Body Art Regulations is
included in this packet for your reference. Recommendation: Approval of this variance request
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contingent upon Kelly Duong’s completion of the piercing training guide submitted with the
variance request and Rowan’s submission of the body art practitioner application materials,
including permit fee, using OpenGov.

Vice Chair motions to approve variance requests for both Kelly Duong and Sarah McNamara
contingent upon Kelly Duong’s completion of the piercing training guide submitted with the
variance request and Rowan’s submission of the body art practitioner application materials,
including permit fee, using OpenGov as well as good standing of RN license.

Continued Discussion (& Possible Vote): Family Dollar Health Department Update

The Health Department has continued to work with Family Dollar to address the establishment’s
ongoing mouse issue. Assistant Health Director/Interim Health Director Leontia Flanagan conducted
inspections of the establishment on 10/23/2024, and 10/30/2024, and conducted another
inspection today, 11/7/2024. The Board of Health mandated cessation of all food deliveries to
Family Dollar until the following conditions and remedial actions are satisfied:

1. The licensed pest control operator shall continue to visit the Property on a daily basis, until such
visits indicate a significant decrease in pest activity and that the mouse catch devices on the
Property have ceased to catch mice, and until the prior recommendations of the licensed pest
control operator are met.

2. The Health Department shall continue to inspect the Property on a weekly basis, until such
inspections confirm (A) a significant decrease in pest activity, such as mouse catch devices have
ceased to catch mice and (B) that the Property has been restored to a sanitary condition in
compliance with the 2013 FDA Food Code; 3. Continued cessation of food deliveries. All food
products that may be an accessible food source for pests shall remain removed from the Property,
including but not limited to boxed and bagged items such as cereal, candy, and pet food. Canned
goods and items requiring temperature control are not required to be removed from the Property;
and

4. Adherence to Family Dollar’s submitted corrective action plan dated October 4, 2024, including
but not limited to the specified cleaning frequency requirements.

Interim Health Director/Assistant Director Flanagan observed some structural issues that still must
be addressed, such as holes near receiving area and several missing floor tiles. In addition to this,
Eco Labs has noticed mouse droppings above the ceiling tiles. Francesca Perdono, Family Dollar
representative, is present at tonight’s meeting and explains she has put in repair tickets and is
awaiting further instructions to coordinate dates and expected turnaround time for repairs. She
reports she will have additional information at the end of next week, 11-16-2024. Madam Chair
states that as a result of outstanding violations and the extended amount of time addressing these
issues has taken, we will need to discuss possible fining of Family Dollar. Vice Chair Leanne Jasset
makes a motion that the mouse droppings observed by Eco Lab, broken/missing floor tiles be
remediated before the end of next week, 11-16-2024, if this does not occur then fine amounts to be
determined will begin on that date. Assistant Director/Interim Director Flanagan will reach out to
Town Counsel to discuss the possible implementation of fees.

In addition to this, Vice-Chair Jasset motions to continue cessation of all food deliveries to Family
Dollar until the following conditions and remedial actions are satisfied:
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1. The licensed pest control operator shall continue to visit the Property daily, until such visits
indicate a significant decrease in pest activity and that the mouse catch devices on the
Property have ceased to catch mice, and until the prior recommendations of the licensed
pest control operator are met

2. The Health Department shall continue to inspect the Property on a weekly basis, until such
inspections confirm (A) a significant decrease in pest activity, such as mouse catch devices have
ceased to catch mice and (B) that the Property has been restored to a sanitary condition in
compliance with the 2013 FDA Food Code;

3. Continued cessation of food deliveries. All food products that may be an accessible food source
for pests shall remain removed from the Property, including but not limited to boxed and bagged
items such as cereal, candy, and pet food. Canned goods and items requiring temperature control
are not required to be removed from the Property; and

4. Adherence to Family Dollar’s submitted corrective action plan dated October 4, 2024, including
but not limited to the specified cleaning frequency requirements.

The Board votes unanimously to continue this matter at the following Board of Health Meeting.
*0Old/New Business

Update from Health Director Annual The Health Department is continuing to process the annual
renewals for Food Establishments, Tobacco Retailers, Dumpster, Body Art Facilities, Funeral and
Cryotherapy Establishment Permits.

Winter Farmers Market The annual Winter Farmers Market will begin on Saturday, November 16.

We are finalizing the permitting of food vendors who will be inspected during the first day of the
Market.

Public Comment No public present for comment in person or remotely.

Vice Chair Jasset made a motion to adjourn the meeting at 6:02PM on Tuesday, November 7, 2024,
seconded by Member Emma Reidy. The Board voted unanimously to adjourn the meeting at 6:02 PM on
Tuesday, November 7, 2024.
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